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MORE THAN 150 MILES FROM HOME

Private JetMD is prepared for the unexpected so you don’t have to be. In the event of a medical emergency, such as a sudden illness, 
injury or accident anywhere in the world, Private JetMD provides you with transportation and immediate access to over 400 doctors and 
nurses worldwide who have been trained in emergency care.

Dealing with a medical emergency when you are close to home is difficult enough. Now imagine you are away from home and out of your 
comfort zone, emergencies can be frightening and nerve racking. If you’re more than 150 miles from home you can trust Private JetMD 
to get you the emergency medical treatment you need.  

YOU NEED MEDICAL ASSISTANCE

All it takes is a single phone call for immediate access to the nearest Western Trained English Speaking Physician, Dentist, or other 
Medical Practitioner at a Western Accredited Hospital or Clinic no matter where the member is. Emergency Medical Assistance includes 
medical case management and monitoring, transportation, emergency medical evacuation, medically supervised repatriation and more.  

YOU HAVE A MEDICAL EMERGENCY

Once a member has been discharged from the hospital and is past the acute phase of treatment, Private JetMD will arrange for the return 
of the member to their home. Medical supervision is also provided in the event of a transfer to another Hospital, Medical Facility, Skilled 
Nursing Facility, or Rehabilitation Center. 

WE FLY YOU BACK



Emergency Medical Assistance

• Referral to Western Trained Medical Practitioners
• Referral to Western Accredited Hospital or Medical Clinic 
• Medical Case Management and Review 
• Emergency Medical Evacuation
• Medically Supervised Repatriation
• Compassionate Visit to Hospital Bedside

• Return of Minor Children
• Return of a Traveling Companion
• Prescription Replacement and Refill Assistance
• Eyeglass Replacement Assistance
• Repatriation of Remains

Pre-trip Health and Medical Information Assistance

• Make sure your health and well being are accounted for 
while you travel

• Become aware of the most important aspects of visiting 
unfamiliar territory

• Know what areas of your travel destination are considered 
to be unsafe

• Instructions and recommendations from the World Health 
Organization (WHO)

• Instructions and recommendations from the Center for Disease 
Control (CDC) 

• Referrals for the best Medical Care throughout your travels

• Locate the nearest Western Accredited Hospital or Medical Clinic 
prior to your visit

• Learn who has the best credentials around for specialized 
treatment

Private JetMD is a membership program providing travelers with emergency medical assistance, evacuation services, and much more. 
In the event of a medical emergency, Private JetMD can arrange medical transportation, evacuation, and repatriation services for 
travel more than 150 miles from home.

Private JetMD provides pre-trip health and medical information assistance so its members are fully advised and prepared for potential 
health risk or medical service limitations in any part of the world where they will be traveling. If a member has a particular medical 
condition, Private JetMD will provide referrals to local specialists and health care facilities so that adequate treatment can be sought 
out if needed.

Additional advanced planning services include document, legal, and translation services. Whether you have a lost or stolen passport 
or require legal assistance while abroad, Private JetMD is available to you.

Private JetMD E-Services help members stay informed in real time with updates about political instability, weather issues, potential 
health risks, and any other situation which could affect travel. With 24/7 access to local information through our proprietary online 
interface, you will not wait for critical updates from local news outlets.

For members who encounter a dangerous situation, Private JetMD will provide immediate private security beyond what is provided by 
US embassies.

For our members, whether they are planning a trip or right in the middle of it, Private JetMD is a complete resource.



Legal, Document and Communication Assistance

E-Servicese

Security Assistance

• Immediate Communication Assistance throughout the 
World

• Emergency translation/interpretation assistance by phone 
for Legal Emergencies

• Referral to English Speaking Accredited Attorney for Legal 
Issues outside the US

• Emergency Communication Assistance for Medical Message 
Relays

• Translation/Interpretation provided for Medical reasons must be 
in accordance with HIPAA Compliancy

• Assistance with Document Recovery for Lost Passports 

• Keep informed of any heath and security risks that may 
arise while traveling outside the US 

• Get up to date details on security dangers within the area 
you are traveling

• Get details on a sudden outbreak of viral, bacterial, or 
infectious diseases

• There is no reason to have to wait for critical updates from local 
news authorities

• 24/7 access to health and security information through an easy 
to use web interface

• Access to 24/7 security assistance center

• Protection from unexpected Security Dangers    

• Assistance with Emergency Political/security evacuation

• Access to Immediate Protection outside the nearest US Embassy

• Access to Private Security beyond the means of US Embassy



Q: Who will provide the emergency medical care? 
A: Every Medical Escort and Emergency Care Staff provided by Private JetMD throughout the Emergency Medical Evacuation process is 
affiliated with a World Wide Network of prescreened qualified medical providers so you know that you are always receiving the best of 
care. These members of the World Wide Network must have a positive reputation in their field and adhere to procedures and practices 
approved by The Joint Commission and Joint Commission International. Each physician, trauma specialist, surgeon, dentist or other 
medical practitioner is referred through a trusted international partner who selects providers who received traditional Western Medical 
training, adheres to strict policies required to meet qualifications, and speaks English fluently. Complete Medical Case Management and 
Review directly from our Chief Medical Officer and our own staff of Physicians is provided from the moment you make your first call until 
you are back home recovering.

Q: Doesn't my health insurance give me the coverage I need while I'm traveling?
A: Most health insurance programs will neither facilitate nor cover the cost of emergency medical transportation when you are traveling 
outside the country. In addition, many health insurance plans will not provide direct payment to foreign hospitals for medical care. Private 
JetMD membership provides the assurance that in the unfortunate event of sudden illness, injury, or accident, you have access to quality 
emergency medical treatment, emergency medical transportation, and medically supervised repatriation services.

Q: Are there any limitations to Private JetMD Services?
A: Private JetMD members receive $1,000,000 of coverage on all travel related emergency travel expenses. Membership eligibility requires 
new members may not be older than seventy-five (75) years of age. Newborn children are covered under the medical service membership 
after the forty-fifth (45) day from the date of birth. Private JetMD provides medical assistance to subscribers who have traveled more than 
150 miles away from their primary residence.

Q: Who should become a Member of Private JetMD? 
A: If you would like peace of mind and stress free travel in the unfortunate event of sudden illness, injuries and even tragic accidents 
while traveling, you should become a member of Private JetMD. Anyone who travels beyond 150 miles from home for family gatherings, 
weekend getaways, vacations, education, hobbies, sporting events or work can benefit as a member of Private JetMD. Membership for 
Individuals, Families, Seniors, and Employers provides peace of mind for the unexpected Medical Emergencies when you are away from 
home, even if traveling outside the country.  

Q: What if I have a pre-existing medical condition?
A: Private JetMD encourages you to become a member regardless of your current medical condition. We can provide referrals for the best 
Medical Care throughout your travels. Our staff can help you learn who has the best reputation around for specialized treatment as well as 
assist you in locating the nearest Western Accredited Hospital prior to your trip. In the event of a Medical Emergency while traveling, you 
can trust Private JetMD to refer you to the nearest quality medical care delivery service providers through a World Wide Network of 
prescreened qualified medical providers regardless of any pre-existing medical conditions and in all emergency situations. 

Frequently Asked Questions



Statistics Worth Considering

Medical emergencies hospitalize an estimated 13.5 million 
travelers every year.

Private JetMD members are supported by a global network 
accessible 24/7. 

Our support team has been helping members in need for over 
45 years. 

Our network provides some form of assistance every 
2 seconds. 

Our members are served by over 400 doctors and nurses who 
have been trained in and currently practice emergency care. 

Our members have received care in over 200 countries. 

Private JetMD has 40 emergency response centers around 
the world.



Private JetMD Annual Membership
 
The easiest way for individuals to gain peace of mind while traveling

To find out which membership is best for you and to sign up for our program, 
visit us on the web at www.privatejetmd.com or call Private JetMD at 1 (855) 756-3911

Private JetMD

Membership Options

Family (up to 5 people)   $695Individual   $495

Peace of Mind. Anywhere in the World.

While your travel insurance and credit card programs have many benefits, member-
ship in Private JetMD provides you with the highest level of coverage and a complete 
list of travel-related services to assist you whether you are in the planning stages of 
a trip or right in the middle of it.

As you plan your travel our support staff will provide you with health and safety 
reports on your destination, scouting of local embassies and medical facilities, and 
referrals to specialists if you have a preexisting medical condition.

While you are traveling our team will monitor your itinerary and if necessary, provide 
you with real time updates regarding any political unrest, impending weather condi-
tions, or public health scares. If you lose your luggage, passport, glasses or contacts, 
or even forget to pack an important prescription, our on-call team is ready to assist.

In the event of an accident or sudden illness, our team will evaluate your medical 
condition, alert the appropriate local medical staff and if necessary, transport you to 
the nearest medical facility. If traveling alone, Private JetMD will fly a family member 
to be by your side. 



Private JetMD is not insurance. It is a membership program that 
provides medical assistance to subscribers age 75 and under who 
have traveled 150 miles away from their primary residence.

SOLVE YOUR MEDICAL EMERGENCY  
ANYWHERE IN THE WORLD WITH A  
SINGLE PHONE CALL TO PRIVATE JETMD
1 (855) PJMD 911
1 - 8 5 5 - 7 5 6 - 3 9 1 1  
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